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Some of the critical questions and issues we will be 

answering today

ÁDiscovered 

outcomes from 

CCOs arising from 

the pandemic

ÁMatters of 

importance for 

CCOs

ÁKey learnings from 2 

years in the extended 

pandemic

ÁNext steps for what 

CCOs are working on 

right now
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Craig E. Carroll, PhD 

(Moderator)
Communications Leader, 

M&C Center

The Conference Board

Raymond C. Jordan
Founding Principal

Highland Insights LLC

Todayôs Speakers
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The context for conducting the 
Corporate Communications Practices
survey
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Audience Poll 
What external factors do you think will 
have the greatest impact on your 
business?
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Audience Poll 
What internal issues will 
your company be focusing on the most?
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New matters of importance
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Audience Poll 
Question
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Preparing for new

return-to-office realities
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