WORKPLACE CONDUCT POLICIES

DRUG-FREE WORKPLACE
All TCB employees are prohibited from the unlawful manufacture, distribution, dispensation,
possession, or use of a controlled substance at any time in TCB's workplace or during hours of
employment (whether or not on TCB property). Employees are expected to report to work free
from the influence of illegal drugs and to remain free from such influence while on TCB's
premises or while performing any work for TCB off premises. As a condition of continued
employment with TCB, employees are expected to abide by the terms of this policy and to notify
the Senior Vice President, Human Resources and Chief Diversity Officer, of any criminal drug
statute conviction for a violation occurring during their employment with TCB no later than five
(5) days after such conviction. If an employee engages in any of the activities stated above, the
employee is subject to appropriate disciplinary action (including, but not limited to, unpaid
suspension and termination). In addition, TCB may be required to report such activities to federal
or local law enforcement.

ALCOHOL-FREE WORKPLACE
Employees are prohibited from the use or possession of alcohol at any time in the workplace or
during hours of employment (whether or not on TCB property). Employees are expected to
report to work free from the influence of alcohol and to remain free from such influence while on
TCB's premises or while performing any work for TCB off premises. Employees who violate
this policy will be subject to disciplinary action (including, but not limited to, unpaid suspension
and termination). Employees who observe infractions of this policy are urged to promptly report
this to the Human Resources Department.
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Note: The only exception to this policy is when moderate consumption of alcoholic beverages
occurs on TCB premises or at TCB-sponsored or business-related functions and the employee is
of legal minimum drinking age under applicable state law. However, under no circumstances
may consumption of alcoholic beverages interfere with an employee's ability to perform business
activities effectively, regardless of the time or place of consumption.

SMOKE-FREE WORKPLACE
For the health, safety and protection of all employees, applicants for employment and guests of
TCB, smoking is not permitted anywhere on TCB's premises, including but not limited to the
lobbies, elevators, stairwells, corridors, restrooms, lounges, public areas, and all other building
spaces. This policy will be posted, and a copy of the policy will be provided by TCB to
employees or applicants upon request.

POLICY AGAINST VIOLENCE IN THE WORKPLACE
TCB is committed to providing employees with a workplace that is respectful, professional and
safe. Accordingly, TCB has a zero-tolerance policy towards inappropriate or harassing conduct
in the workplace. TCB prohibits conduct that constitutes or could lead or contribute to workplace
violence. An act of violence includes, but is not limited to, actual, threatened or attempted
violence toward an individual or to property. TCB prohibits the possession of weapons of any
kind while on duty with TCB, either in the workplace or offsite. Failure to abide by this policy
will result in disciplinary action (including, but not limited to, unpaid suspension and
termination).

REPORTING OF VIOLATIONS AND NO RETALIATION
Employees who observe infractions of these Workplace Conduct Policies in TCB's workplace
should promptly report such incidents to their manager, the Human Resources Department or
through The Conference Board's ethics hotline at 1-800-556-3048. TCB will make every effort
to maintain confidentiality in its handling of any such reports.
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No adverse personnel action may be taken against employees or applicants who report a
violation of any of these policies or who otherwise exercise, or attempt to exercise, any right
granted under applicable law or these policies. Prohibited retaliatory personnel actions include
but are not limited to: dismissal, demotion, suspension, disciplinary action, negative performance
evaluations, any action resulting in loss of compensation or other benefit, failure to hire, failure
to appoint, failure to promote, or failure to transfer or assign against the wishes of the affected
employee.
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