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Agenda  

Day One 

Wednesday, June 7, 2017 

Registration and Breakfast: 8:00 – 9:00 am 

Welcome Remarks: 9:00 – 9:15 am 

Dan Sharp, Program Director, The Conference Board 

General Session: 9:15 – 10:00 am 

Keynote: Changing Nature and the Urgency 
of Risk Management (focusing on ERM) 
Since its inception, enterprise risk management (ERM) has 
transformed risk management from siloed, risk minimization 
processes to an integrated, risk/return optimization function. 
What is the next level for ERM? This opening session will 
discuss the evolution, current state, and future of ERM, 
including its alignment with strategy and performance 
management. 
James Lam, Independent Director; Chair, Risk Oversight 

Committee; Member of Audit Committee, E-Trade Financial 

 

Refreshment Break: 10:00 - 10:15 am 

10:15 – 11:30 am 

Priority Risks and How to Prepare for and 
Respond to Highest Priorities  
A comparative discussion on the World Economic Forum, 

Eurasia Group, and Protiviti/North Carolina 2017 Top Risks 

lists. We will also look at risk issues prioritized by CEOs in a 

Conference Board Challenge Report 2017. Participants and 

panelists will identify consensus priority risks, indicate how 

they differ by industries and company, and suggest the top 

priorities for their company. 

Bennett Freeman, former Senior Vice President, 

Calvert Investments 

Chuck Mitchell, Executive Director, Knowledge Content & 

Quality, The Conference Board 

Carl Nisser, Founder, The European Government Business 

Relations Council 

Melanie Steiner, SVP, Chief Risk Officer, PVH Corporation 
 

11:30 am – 12:15 pm 

Interactive Workshop: Lessons Learned for 
your Company Priorities 
In this interactive session, attendees will compare their 

company’s priority lists and compare and contrast changes 

made based on the findings from the previous session. The 

session will focus on answering the question, “How would you 

prepare for/respond to your highest priority risk?” 

Moderator:  

Jan Dauman, Chairman/Founder, IBLF Global 

Panelist:  

Carl Nisser, Founder, The European Government Business 

Relations Council 

 

 

 

12:15 – 12:45 pm 

The 100 Resilient Cities Project: What Can 
We Learn? How Can We Apply It to Our 
Company? 
The 100 Resilient Cities Project addresses the need 

for resilience amid physical, social, and economic challenges. 

This session will identify what we can learn from this approach 

and how participants can build resilience in their own 

companies. 

Michael Berkowitz, President, 100 Resilient Cities, 

Rockefeller Foundation 

Lunch: 12:45 – 1:45 pm 

1:45 – 2:45 pm 

The Board’s Changing Role in Overseeing 
Risk 
This session will focus on the role of the Board in Risk 
Oversight, how to improve the oversight function, and the role 
of management and the board. The speakers will discuss “top 
of mind” concerns of Directors and CEOs regarding risk 
management, as well as gaps in Director and CEO awareness 
and understanding and how leaders can address them. Also 
considered will be what Directors and CEOs expect of 
business leaders when managing risk (specifically cyber risk 
and its special requirements.)  A case study of board risk 
oversight-key challenges, best practices, and business 
benefits-will also be presented. 
Bruce Goldstein, EVP, Finance & Risk, PVH Corporation 

Phillip Harrington, Board Chair of Willow Street Group LLC 

and ProLink Solutions, Inc.  

Susan F. Shultz, Chair, Women Corporate Directors 

(Arizona), former Director, Phoenix Bank 

 

Refreshment Break: 2:45 - 3:00 pm 

 

3:00 - 4:30 pm 

Interactive Workshop: Applying What You 
Learned from the Board Director 
Discussion  
Participants will be asked to put on their director hats to think 

about macro trends. They will discuss business implications for 

leaders over the next five to 10 years; identify what they are 

doing well, where the gaps are, and how they can measure 

progress toward more effective board/staff interactions. Finally, 

participants will discuss what ideas and actions they plan to 

take back to their companies. 

Moderator:  

Dan Sharp, Program Director, The Conference Board 

Panelists: 

Phillip Harrington, Board Chair of Willow St. Group LLC and 

ProLink Solutions, Inc.  

4:30 – 4:45 pm  

End of Day Remarks  

Dan Sharp, Program Director, The Conference Board 

 



www.conferenceboard.org/riskmanagement 

Day 2  

Thursday, June 8, 2017 

Breakfast: 8:15 – 9:00 am 

9:00 – 10:00 am 

How to Create an Early-Alert System to 
Monitor for Emerging Risks 
Learn how Blue Cross and the Consumer Finance Protection 

Bureau are designing world-class systems. Speakers will 

describe how their systems monitor for risks, comparing 

similarities and differences.  

Ozo Ebo, Director of Enterprise Risk Management, 

Independence Blue Cross  

Marianne Roth, Sr. Manager, ERM, Consumer Finance 

Protection Bureau  

Dan Sharp, Program Director, The Conference Board 

10:00 – 10:45 am 

Supply-Chain Risk  

This session will cover examples of successful corporate 

programs of supply-chain risk management that use big data 

and technology to manage risk. 

 
Louis Ferretti, Project Executive, Supply Chain Social 

Responsibility, IBM 

Networking Break: 10:45 – 11 am 

11:00 am – 12:00 pm 

Cyber Security and ERM 
Cyber risk, and its financial, reputational, and security 
consequences has increased dramatically in scope, scale, and 
complexity in recent years. This trend is expected to continue 
into the foreseeable future. Cyber criminals have access to 
more sophisticated weapons and the internet of things (IoT) 
will exponentially increase points of failure. How should 
companies enhance their cybersecurity programs in the face of 
this growing threat? This session will address this and the 
following: 
  

• Cyber risk in context of threats and opportunities 

• Pitfalls of treating cyber independent of other 
enterprise risks 

• Strategies and benefits of applying ERM principles 
and processes 

• Quantification of cyber risk 

• Implementing a risk-based approach to cybersecurity 

 
James Lam, Independent Director; Chair, Risk Oversight 

Committee; Member of Audit Committee, E-Trade Financial 

Shelley Leibowitz, Member Board of Directors, Risk Oversight 

Committee, E*Trade Financial Corporation; (former CIO, 

World Bank). 

Pat Gross, Chair and Board Member, Waste Management & 
Capital One 

Lunch: 12:00 – 1:00 pm 

 

 

 

 

1:00 – 2:00 pm 

What is Continuous Resilience and How Is 
It Different from ERM and Other Processes? 
“Continuous Resilience” is when a company monitors for early 

alerts of emerging (continuous) risks as well as presently 

identifiable risks combined with a process of preparedness for 

competitive response. Focusing on the question, "What 

elements would you add to your present company ERM or 

other risk management process?" The session’s goal: how to 

create an environment that promotes continuous resilience for 

a more competitive response. 

We will discuss use of the goal of Continuous Resilience for 

attendees’ companies.  

Dan Sharp, Program Director, The Conference Board 

Networking Break: 2:00 – 2:15 pm 

2:15 – 3:15 pm 

Corruption, Fraud, and Business Practice 
Risks 

In this session, participants will learn about the career-long 
experience of the speakers in advocacy and implementation of 
responsible business practices. They will describe ways to 
identify the major risks from irresponsible business practices, 
including those leading to fraud and corruption. And they will 
describe how companies identify and prevent these risks and 
how they have dealt with failures. Participants will be 
encouraged to share their company processes and concerns 
with each other in a discussion lead by the speakers. 
Jan Dauman, Chairman/Founder, IBLF Global 

Pat Gross, Board Member, Waste Management; Capital One 

3:15 – 4:00 pm 

Interactive Workshop: Building Your Own 
Continuous Resilience System 
Participants will compare their company monitoring systems 

with those presented by the speakers and identify possible 

adjustments to their systems. 

 4:00-4:15 pm 

Closing Remarks  
Dan Sharp, Program Director, The Conference Board 

 

http://www.conferenceboard.org/talentmgmt2017
http://www.conferenceboard.org/talentmgmt2017


For sponsorship opportunities, please contact michael.felden@conferenceboard.org 

 

REGISTRATION INFORMATION 

Online  www.conferenceboard.org/riskmanagement 
Email customer.service@conferenceboard.org  

Phone 212.339.0345 

8:30 am – 5:30 pm ET, Monday – Friday 
 

Pricing: 
REGISTER EARLY AND SAVE 

 

Members $1,795 

Non – Members $1,995 

     Fees do not include hotel accommodations. 
 
Location 

The Conference Board Conference Center 

845 Third Avenue 
(Between 51st and 52nd) 3rd Floor 

New York, NY 10022 

Tel: (212) 339-0345 
 
Cancellation Policy 

Full refund until three weeks before the meeting. $500 administration fee up to two weeks before the 

meeting. No refund after two weeks before the meeting. Confirmed registrants who fail to attend and 

do not cancel prior to the meeting will be charged the entire registration fee. 
 
Team Discounts per Person 

For a team of three or more registering from the same company at the same time, take $300 off each 

person’s registration. One discount per registration. Multiple discounts may not be combined. 

www.conferenceboard.org/riskmanagement 
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