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Agenda 

Day One: Tuesday, September 20, 2016

Session A: 8:00 – 8:15 am
Conference Opening and Welcoming Remarks
John Haley, CEO, Willis Towers Watson

Session B: 8:15 – 9.05 am
Navigating the Private Benefits Exchange Landscape: 
Key Decision Points & Considerations
Tips for knowing when to move to an exchange and when to 
continue to self-manage

• Holistic view of all exchange opportunities (Group, Individual, 
Pre-65)

• Decision support and employee experience considerations

• Narrow Networks and direct contract ACOs

• Efficiencies with carriers and plan designs

• Funding mechanisms

• Integrated engagement solutions

• Expanding employee choice across the spectrum of benefits

• Adding next generation benefits to enhance the employee value 
proposition

Barbara Gniewek, Principal, PricewaterhouseCoopers, Founding 
Member, Private Exchange Evaluation Collaborative

Session C: 9:05 – 9:55 am
The Nuts and Bolts of Delivering a Complete 
Exchange Solution 
Learn what employers should require of an exchange provider to 
ensure successful implementation and ongoing delivery. Benefit 
and actuarial consulting, implementation support, enrollment 
and administration services, and employee decision support and 
experience will be discussed.

Ami Patel, Vice President, Global Total Rewards, 
GLOBALFOUNDRIES

John P. Scharf, Director – US Health Plans, Eli Lilly and Company

Refreshment Break: 9:55 – 10:20 am

Session D: 10:20 – 11:10 am
Modern Workforce, Modern Benefits: Why Offering 
More Choice Through a Private Exchange Was the 
Right Path for Time Inc.
Learn how a private exchange enabled Time Inc. to offer quality, 
competitive and affordable health plans to meet the varying needs 
of employees at different stages of their life. Also, learn how 
their communications have moved from transactional to holistic, 
focusing on overall engagement, education, and wellness.

Micah Dowling, Senior Vice President, Human Resources & Total 
Rewards, Time Inc.

Session E: 11:10 am – 12:00 noon
Private Exchanges vs. Self-Managed Plans:
Are They Mutually Exclusive?
Many employers believe that when moving to a private exchange, 
control must be relinquished. This is not the case. In fact, some 
private exchanges are designed such that employers can design 
their exchange based on a wide range of configurations allowing 
them to meet their specific objectives and maintain the benefits of 
self-managed plans with the efficiencies, technology and scale of a 
private exchange. During this presentation, learn why configurability 
matters and how it impacts both employers and employees.

Kathleen Federico, Chief Human Resources Officer, 
The MENTOR Network

Luncheon: 12:00 – 1:00 pm

Session F: 1:00 – 1:50 pm
How Has the Nearly 60 Year Old Federal Employee 
Health Benefit Plan (FEBHP), Health Insurance 
Marketplace, Managed by OPM, Done It?
Learn the history and current focus of the first health insurance 
exchange in the USA for over 8 million eligible members.

• Understand the evolution of it and how it may impact what we 
experience in private exchanges today

• Learn about OPM’s strategies to promote Plan performance 
improvement and informed consumer choice

• What translates to private exchanges?

Alan P. Spielman, Assistant Director, Federal Employee Insurance 
Operations, U.S. Office of Personnel Management

Session G: 1:50 – 2:40 pm
Early Adopters Share Their Perspectives 
Hear from early adopters on their real world experience — from 
employee acceptance through enrollment, to ongoing program 
management and the bottom line.

Christy Fenner, Director of Human Resources, a.i. solutions
Dennis L. Hicks, Vice President, Compensation and Benefits, 

Convergys Corporation

Refreshment Break: 2:40 – 3:10 pm

Session H: 3:10 – 4:00 pm
Optimizing Benefit Plan Administration in an 
Exchange Environment: Real World Experiences 
With increasingly complex administration requirements, and an 
expanding portfolio of available benefit programs for employees, 
employers are turning to exchanges to ease the administrative 
burden while creating a more positive experience for their 
employees. Hear employers discuss how their role in benefits 
administration changed pre vs. post- exchange and the impact it’s 
had on their ability to deliver a competitive benefit package.

David Chianese, Head of Operations, LivingSocial
Dennis L. Hicks, Vice President, Compensation and Benefits, 

Convergys Corporation
Michael Walsh, Director of Human Resources, Alvis
Lauren Elrod, Esq., Associate General Counsel, 

Mountain Park Health Center
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General Session I: 4:00 – 4:50 pm
Consumer Directed Accounts: Connecting Health and 
Financial Wellbeing
Compared to those in traditional plans, employees in account-
based health plans are more likely to exhibit a number of 
cost-conscious behaviors and are more engaged in benefits 
decisions and associated wellness programs. During this session, 
learn how health concerns affect financial wellbeing, the role of 
health savings and reimbursement accounts, and why consumer 
directed accounts should be regarded as true value-add solutions 
helping employees achieve financial wellness.

Moderator:
John Young, CEO, Consumerdriven, LLC
Panelists:
James S. Gandolfo, Senior Vice President, 

PNC Treasury Management
Trey Jinks, Group Executive & Healthcare Managing Director, 

TSYS Healthcare
Dean Mason, Managing Director, Acclaris

Day One Closing Remarks: 4:50 – 5:00 pm

Gene Wickes, Managing Director, Exchange Solutions, 
Willis Towers Watson

Day Two: Wednesday, September 21, 2016 

Session J: 8:00 – 8:50 am
Health Care & the Upcoming Election: Politics and 
Policy
In the 2016 Election, a new president will be elected for the first 
time since the advent of private exchanges. Both parties and their 
presidential nominees support policies that could affect the rate 
of private exchange adoption. In this session, American Benefits 
Council President Jim Klein will walk through what’s at stake for 
employers that offer private exchanges – and those considering a 
transition to in the near future.

James A. Klein, President, American Benefits Council

Session K: 8:50 – 9:40 am
Private Exchanges 2.0: Technologies and Products 
Evolving the Consumer Experience 
Health care is a hotbed of innovation, with novel technologies and 
products aimed at supporting consumer engagement, diagnostics 
and care delivery making headlines every day. During this session, 
hear from some of the organizations responsible for creating 
innovative products and technologies that are improving the 
consumer health care and exchange experience. 

Todd Martin, Chief Sales & Marketing Officer, PinnacleCare
Tate McDaniel, Senior Vice President, Engagement Solutions, 

Change Healthcare
Matthew Mellor, Chief Executive Officer, Strenuus
Marco Smit, Chief Executive Officer, HealthExpense, Inc.

Refreshment Break: 9:40 – 10:00 am

Session L: 10:00 – 10:50 am
Private Exchanges as Vehicle for Delivery System 
Reform
The Centers for Medicare and Medicaid Services (CMS) continues 
to drive a significant share of reimbursement policy for the country 
as well as encouraging the health care industry to shift from 
volume-based to value-based care. As a result, the consumer 
is being positioned at the forefront of purchasing decisions and 
technology-enabled benefit distribution platforms are beginning to 
play a larger role. In this session, attendees will learn more about 
what CMS is doing and how private exchanges are evolving to play 
a key role in the evolving health care environment, including: 

• The latest developments in CMS’ move toward value-based care

• How the convergence of key market trends affect how 
consumers are beginning to interact with the health care system

• Where have private exchanges been? Where are they today? 
How will they continue to evolve in the future?

• How employer groups are beginning to directly engage the 
provider community to achieve health care’s triple aim

• How private exchanges and employer groups can work together 
to best meet the demands of the health care value economy

Ryan Howells, Executive Director, Private Exchange Coalition, 
Principal, Leavitt Partners

Session M: 10:50 – 11:40 am
Building Financial Security for Working Americans: 
The Role of Voluntary Benefits
Simply offering a voluntary benefit is not enough. Effective 
communication and positioning so that employees see the value 
and make wise choices for themselves and their families remains 
an industry challenge. This session will highlight the trends in 
voluntary benefits, the role of private exchanges in the growth 
trajectory, and the value of a more personalized and effective 
communication and enrollment process for voluntary benefits. 
We’ll dig deeper into consumerism, choice, technological 
simplicity, and cost effectiveness as the drivers of the increased 
interest in voluntary benefits on private exchanges. 

Thomas Thraen, Channel Manager - Specialty Markets, 
The Guardian Life Insurance Company of America

Session N: 11:40 am – 12:00 pm
Lightning Round on the Issues 
During this final session, we’ll recap key conference topics 
and themes and experts will take the hot seat and address the 
challenge of rapid-fire questions from the audience. 

Conference Adjourns: 12:00 pm
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REGISTRATION INFORMATION

Online www.conferenceboard.org/exchanges
Email customer.service@conferenceboard.org 
Phone  212.339.0345 

8:30 AM –5:30 PM ET, Monday – Friday 

Fees do not include hotel accommodations.

Location

Hilton Chicago
720 South Michigan Avenue
Chicago, IL 60605
Tel: +1-312-922-4400

Hotel Cut-Off: August 29, 2016

Cancellation Policy 

Full refund until three weeks before the meeting. $500 administration fee up to two weeks before the 
meeting. No refund after two weeks before the meeting. Confi rmed registrants who fail to attend and
do not cancel prior to the meeting will be charged the entire registration fee.

Team Discounts per Person 

For a team of three or more registering from the same company at the same time, take $300 off each 
person’s registration. One discount per registration. Multiple discounts may not be combined.

Pricing:

Members $1,995

Non – Members $2,195


