
 

 
 



 

For sponsorship opportunities, please contact michael.felden@conferenceboard.org 
 

Agenda  

Day One: Thursday, October 18, 2018 

8:00 am – 11:45 am Registration 

8:00 – 8:30 am Continental Breakfast 

8:30 – 8:45 am 

Opening Remarks 
Rebecca Ray, Ph.D., Executive Vice President, 
The Conference Board 

8:45 am – 9:30 am 

A: Keynote Address: The Salesforce Formula for 
Deeply Engaging Employees 
Ever wonder how Salesforce became #1 on the FORTUNE 
“100 Best Companies to Work For®” List? Well, it wasn't by 
accident! In this session, Theresa Ludvigson, head of global 
onboarding, will share the Salesforce Formula for Deeply 
Engaging Employees, along with some actionable ideas you 
can use to amp up your company's ability to attract, onboard, 
engage and retain employees right away.  

Theresa Ludvigson, Sr. Director, Global Onboarding, Salesforce 

9:30 am – 10:10 am 

B: Panel: Focusing on the Employee 
Experience to Create Moments that Matter 
How can organizations and leaders foster high levels of 
engagement throughout the entire employee life cycle, 
particularly in those informal “moments that matter?” These 
leaders of engagement will share how organizations can create 
an effective employee value proposition (EVP) and positively 
affect the employee experience.  

Moderator: Amanda Popiela, Researcher, The Conference 
Board  
John Tindal, Division Chief, Strategic Consulting Team, 
US Patent and Trademark Office 
Laura Stokes, Inclusion and Organizational Effectiveness 
Manager, Vizient 
Seth Zimmer, Ph.D., AVP, Organizational Assessment and 
Development, AT&T 

10:10 am – 10:50 am 

C: Panel: Engagement @ FORTUNE’s ‘Best 
Companies To Work For’ 
Talent leaders from three of Fortune magazine’s “100 Best 
Companies to Work For” will discuss the values, initiatives, and 
practices that put them on the list. Among other topics, they will 
cover: Quicken Loans’ famed CEO talks and other mechanisms 
for feedback; the ways in which managers at Nationwide nurture 
employee careers; and the deep CarMax commitment to 
employee morale. 

Moderator & Panelist: KimArie Yowell, VP of Talent 
Development, Quicken Loans, Inc. 

Panelists: Jasmine Green, Vice President and Chief Customer 
Advocate, Nationwide 
Whitney Garner, Director, Associate Relations, CarMax 

10:50 am – 11:20 am Networking Break 

11:20 am – 12:00 pm Concurrent Session 

D1: How Philanthropy and Volunteerism Drive 
Employee Engagement at MAC 
Linking employee engagement and philanthropy, MAC 
Cosmetics has raised over $490 million for HIV/AIDS 
organizations. —and that’s only one facet of the company’s 
work in this area. Jodi will also cover the VIVA GLAM 
Ambassador program for MAC field staff; a global volunteer 
initiative in conjunction with World AIDS Day, and other 
vehicles that increase the impact employees—and the 
company—have in communities around the globe 

Jodi Ehrens, Director, Global Citizenship and Sustainability, 
M∙A∙C AIDS Fund 

11:20 am – 12:00 pm Concurrent Session 

D2: Employee Experience and the Simply 
Irresistible Organization™ 
As the workplace and workforce are being disrupted, focusing 
on the employee experience is more important that ever and is 
critical to enhancing business outcomes. Deloitte’s “Simply 
Irresistible Organization™” model outlines the key workplace 
characteristics that drive employee engagement. This session 
will explore what it means for organizations to become more 
irresistible and how improved employee experience can 
positively impact customer experience.  

Hilary Horn, Managing Director, Human Capital, Organization 
Transformation, Deloitte Consulting  

12:00 – 1:00 pm 

Travel to Zappos (Lunch on site) 

1:00 – 5:15 pm 

E: Experience Zappos Employee Culture 
Hear from two Zappos employee culture experts, Ryo Zsun 
and Steven Bautista, speak on topics including Culture of 
Service at Zappos and Employee Engagement & Metrics of 
Culture. Please bring a government-issued ID and questions 
for our speakers! 

Zappos Auditorium, 2nd Floor  
Speakers and Topic Descriptions: 

Zappos’ unique culture and business models are widely 
recognized for their customer focus. At Zappos, employees 
love coming to work, and customers love the way they are 
treated. We’ll see firsthand how Zappos created its core 
values, built its culture, and how it runs the business – and 
delivers happiness.  

Ryo Zsun, VIP Culture Guide, Zappos 

Employee engagement is a critical driver of customer 
satisfaction at Zappos. And measurement is critical to an 
understanding of effective business practices. We’ll learn how 
Zappos connects engagement and customer satisfaction and 
measures both, ensuring that passionate employees 
consistently deliver excellent customer service. 

Steven Bautista, Employee Engagement Manager, Zappos 
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5:15 – 7:00 pm Networking Mixer @ Zappos  

7:00 pm Departure/Return to hotel 
 

Day Two: Friday, October 19, 2018 

7:30 am – 12:30 pm Registration 

7:30 am – 8:30 am Continental Breakfast and Round Table 
Discussions 

8:30 am – 8:45 am 

Opening Remarks 
Rebecca Ray, Ph.D., Executive Vice President 
The Conference Board 

8:45 – 9:15 am 
F: Keynote Address: The Best Team Wins  
Organizations are moving to team-based work in droves, yet 
96 percent of executives cite poor collaboration as the main 
sources of workplace failures. So, how can managers better 
build and lead teams to improved performance given the 
volatility and challenges teams face today? How do these 
teams stay engaged and focused?  

Chester will cover the key disciplines of high-performance, 
highly engaged teams in business today. Engaging and fun, 
this keynote is based on rock solid data of over 850,000 
engagement surveys and over 60,000 on line Motivators 
Assessments. With simple tools and take-a-ways for every 
leader, Chester will help you build your best, most engaged 
team at work.  

Chester Elton, Apostle of Appreciation, The Culture Works  

9:15 – 9:55 am 

G: Panel: Attracting, Developing and Retaining 
Talent in the Tech Industry 
The nature of work is changing rapidly, nowhere faster than in  
the technology industry. Artificial intelligence, gig workers, 
globalization, and the rise of new tools have created new 
challenges for employers in attracting, developing and retaining 
talent. This panel will unpack the industry’s challenges in 
employee expectations and engagement, and practitioners from 
top tech companies will describe what works— and what doesn’t.  

Moderator: 
Adam Pressman, Sr. Principal and Leader of the North 
American Business, Mercer | Sirota 
Panelists: Luciana Duarte, Global Head of Employee 
Experience, HP Inc 
Panelists: Min Park, Director of People Analytics, Hulu 

Becky Cantieri, Chief People Officer, SurveyMonkey 
 
9:55 am – 10:30 am 

H: Panel: Engagement @ FORTUNE’s ‘World’s 
Most Admired Companies’  
Firms don’t make it onto this list by accident. We’ll hear what it 
took for some of the winners, including such initiatives as: 

 

 Evolving from periodic and infrequent employee engagement 
surveys to continuous listening and disseminating of findings 

 Extensive training for production supervisors and modifying 
systems to enable internal production workers to be 
considered for salaried positions 

 Training managers on the drivers of employee engagement, 
including trust, development, and inclusion 

Moderator & Panelist: Mindy Moye, Ph.D., Manager, 
Employee Engagement Analytics & Innovation, Deere & 
Company 

Panelists: Lori Siegerman, Employee Engagement Leader, 
Intuit, Inc. 
Lisa Doyle, Vice President, HR, Engagement & Development, 
Hospital Corporation of America 

10:30 – 10:50 am Networking Break 

10:50 – 11:20 am Concurrent Session 

I1: Panel: Engagement in the Healthcare 
Industry: The Path to Well-Being 
In this panel, we will explore how three healthcare 
organizations are engaging their employees through a focus on 
employee listening and promotion of employee well-being.  

Moderator: Frances Roy, Ed.D, Distinguished Principal 
Research Fellow, The Conference Board 

Panelists: Kelly Wilson, VP, Talent Management, Cardinal 
Health, Inc. 
Joel Quast, Director, Organizational Development & Change, 
Novo Nordisk Inc. 
David Shepperly, MD, Head of Employee Health and Fitness, 
Bristol-Myers Squibb 

10:50 – 11:20 am Concurrent Session 

I2: The Employee Experience @ Cisco: 
Physical, Cultural and Digital Transformations 
Gone are the days of the traditional Intranet. Companies are 
instead turning to specialized cloud-based services for 
employee productivity. While the cloud offers many 
opportunities to rapidly deploy new capabilities, the average 
user is often left with a fragmented set of experiences that 
isolates them from their employer. Employee engagement 
suffers as employees drown in a sea of 3rd party tools. 

Mike will discuss how Cisco is using digital principles to 
address this issue. Without diving deeply into the technology, 
he will provide some practical guidelines and examples of how 
to leverage digital concepts to improve employee engagement. 

Mike Mitchell, Sr. Director, Employee Digital Services, 
Cisco Systems 
11:20 - 11:40 am Networking Break 
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11:40 am – 12:20 pm 

J: Keynote Address: How American Express 
Drives High Performance Through an Engaging 
Culture 
Culture at American Express is more than a mission statement; 
it’s the daily work of every employee, and every customer 
interaction is a cultural building block. Steve will describe how 
Amex links culture, customers, and sales incentives—and 
continuously makes the connection between an engaging 
culture and performance.   

Steve Lindstrom, VP Commercial Servicing Americas, 
American Express 

12:20 – 12:30 pm 

Closing Comments, Door Prizes and 
Adjournment 
Rebecca Ray, Ph.D., Executive Vice President, 
The Conference Board 

Continuing Education Credits (CEU) 

This program has been approved for 8.5 PDCs for the 

SHRM-CP or SHRM-SCP 

Earn up to 11 CPE credits 

Personnel/Human Resources 

Requirements: Attendees must sign-in each day for 
full credit.  

Delivery Method: Group-Live 

Program Level: Intermediate  

Prerequisites: Bachelor’s degree or higher 

Advanced Preparation: None 

The Conference Board is registered with 
the National Association of State Boards of 
Accountancy (NASBA) as a sponsor of 
continuing professional education on the boards 
of accountancy have final authority on the 
acceptance of individual courses for CPE credit. 
Complaints regarding registered sponsors may be 
submitted to the National Registry of CPE 
Sponsors through its website: 
www.learningmarket.org 

For more information regarding administrative 
policies such as complaint and/or refund, please 
contact our offices at +1 212 339 0345. 

This program has been pre-approved for 9 PDCs 
for the SHRM-CP or SHRM-SCP. For more 
information about certification or recertification, 
please visit www.shrmcertification.org 
 
 
 
 
 
This program has been approved for 9 (HR 
(General)) recertification credit hours toward a 
PHR, PHR, SPHR, PHRca, GPHR, PHRi, and 
SPHRi recertification through the HR Certification 
Institute (HRCI). For more information about 
certification or recertification, please visit the HR 
Certification Institute website at www.hrci.org. 
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Online www.conferenceboard.org/engagementsummit 

Email customer.service@conferenceboard.org  

Phone 212.339.0345 

8:30 am –5:30 pm ET, Monday – Friday 
 

Pricing:  

Members $1,895 

Non – Members $2,095 

Fees do not include hotel accommodations. 
 
Conference Location  
SLS Las Vegas, a Tribute Portfolio Resort (formerly the W Las Vegas) 
2535 Las Vegas Boulevard South 
Las Vegas, NV 89109 
Phone: 702.761.7000 
 
Hotel Accommodations 
The room block at the SLS Las Vegas is currently sold out. We have a room block at the following hotel: 

Encore Hotel 
3131 Las Vegas Blvd. South 
Las Vegas, NV 89109, US 
Phone: 1.866.770.7555 or 702.770.2222 

Hotel Cut-Off: Wednesday, September 26, 2018 

 
Cancellation Policy 
Full refund until three weeks before the meeting. $500 administration fee up to two weeks before the 
meeting. No refund after two weeks before the meeting. Confirmed registrants who fail to attend and do 
not cancel prior to the meeting will be charged the entire registration fee. 

 
Team Discounts per Person 
For a team of three or more registering from the same company at the same time, take $300 off each 
person’s registration. One discount per registration. Multiple discounts may not be combined. 

 

REGISTRATION INFORMATION 


