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PRE-CONFERENCE WORKSHOP  

Tuesday, September 27 

1:30 – 5:00 p.m. 

Using Data to Drive Action: The Key Ingredients 
to Successfully Measure and Manage Benefits 
Programs in a Hybrid World 

Long gone are the days when data was a “nice to have” part of 

employee benefits. A holistic view of your data can be the 

difference between a well-managed benefits strategy and 

missed opportunities for better care, improved program 

performance, and happier employees. During this workshop, 

you’ll hear from innovative employers and other experts about 

how they are approaching a hybrid workplace and using their 

data to identify opportunities, take action, and measure 

success for benefits programs and point solutions. As a group, 

we’ll create an analytic framework and strategy to evaluate a 

chronic condition management program. We’ll discuss ideal 

outcomes, set KPIs, and identify the supporting metrics 

needed to effectively assess the impact of this program.  

You’ll learn: 

• How to lead and communicate effectively in a hybrid 

workforce 

• What other self-insured employers are using their data to find 

opportunities and take meaningful action 

• How to apply data science and analytics strategies to your 

benefits programs 

• How to track and measure the value and ROI of point 

solutions 

• Program vendor data and key metrics to track 

Robert Dowd, Lead Data Scientist, Artemis by Nomi Health  

Kristi Morrissey, Sr. Manager, Benefits & Wellness, Niagara 

Bottling 

Alex Perry, CEO & Coach, Practically Speaking LLC, 

Author, Minivan Mogul: A Crash Course in Confidence for 

Women 

Brian Woods, Platform Solutions & Partnerships Lead, 

Artemis by Nomi Health 

Zach Zobel, Director of Product, SaaS Strategy,  

Artemis by Nomi Health  

*The workshop is open only to employers.  Any 

registrations received from vendors will be cancelled.   

 

EARLY REGISTRATION HOSPITALITY SUITE  
& COCKTAIL RECEPTION 

3:00 – 6:00 p.m. 

Join us for cocktails and hors d’oeuvres, pick up your 

conference materials early and network with fellow attendees 

and vendors.   

Hosted by: 

 

 

CONFERENCE DAY ONE 

Wednesday, September 28 

7:30 a.m. – 5:00 p.m. 

Conference Registration  

7:30 – 8:15 a.m. 

Networking Continental Breakfast  

Hosted by: 

 

8:15 – 8:45 a.m. General Session A 

Welcome and Opening Remarks 

Kelly McDevitt, President, Integrated Benefits Institute  

 

8:45 – 9:30 a.m. General Session B 

Health Care Navigation to Close Care Gaps  
and Support Employee Wellbeing 

In the midst of a global pandemic and an ever-tightening labor 

market, Siemens Energy split from Siemens AG — forcing the 

newly-launched company to rapidly develop a systems-based 

approach to human capital management and health care 

consumerism. 

Anthony Marino, Strategic Account Executive,  

Alight Solutions 

Doug Peddie, Head of US Benefits, Siemens Energy 
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9:45 – 10:30 a.m. Concurrent C1 

Adopting A Proactive Approach to Meet 
Employees Where They Are   

When it comes to employee health and benefits, there is no 

“one size fits all.” Today’s employers must be equipped to 

anticipate and meet the diverse needs of their employees in a 

health care environment that is becoming increasingly 

complex. From preventive care to chronic-condition 

management, employees and employers alike are challenged 

to navigate the tangled web of health plans and point solutions 

to achieve the best outcomes while managing costs. Join this 

panel discussion on one organization’s journey to provide a 

comprehensive benefits experience that delivers holistic, 

individualized support for their employees. Panelists will share 

how they approached development of a proactive strategy and 

the role of independent health care navigation in supporting a 

better employee experience.  

Busy Kimball, Associate VP of HR Operations,  

Tidelands Health 

Renee Shore, Director of EAP and Wellness,  

Tidelands Health 

Michael Sokol, MD, MS, Senior VP Clinical Strategy, 

Quantum Health 

9:45 – 10:30 a.m.  Concurrent C2  

Leading Employer-Driven Models in Pharmacy 
Benefits & Specialty Drugs & Coverage 
Strategies for High-Cost Therapies 

In both the medical and pharmacy benefit, misaligned 

incentives, conflicts of interest, lack of transparency and 

marketplace consolidation have increased costs – often 

without providing equivalent value. This session will discuss 

strategies and potential solutions that can support employers in 

the future as they figure out how to pay for high-cost therapies 

– through both the medical and pharmacy benefit. 

Darin Hinderman, Global Health Strategy Manager,  

Total Rewards – Human Resources, Caterpillar Inc. 

Cheryl Larson, President& CEO, Midwest Business  

Group on Health 

Jason Parrott, Senior VP, Strategy, Innovation,  

Growth and Partnerships, Vida Health 

Tom Sondergeld, VP, Client Success, FliptRx 

9:45 – 10:30 a.m. Concurrent C3  

The Role Employers Can Play  
in Supporting Employee Social Health 

Employee wellness goes beyond physical wellbeing. 

Conditions such as economic stability, social support, access 

to healthy foods, and stable housing influence engagement. 

These conditions have implications for well-being, productivity, 

and performance. Join this discussion to learn more about the 

role employers can play in supporting employee social health. 

Christina Bernard, MBA, Director, Workforce Health 

Consulting, Kaiser Permanente 

Raechell Dickinson, HR Deputy Director,  

Gwinnett County Government 

9:45 – 10:30 a.m. Concurrent C4  

Dream or Reality: Can Virtual Care Change 
Mindsets and Produce Outcomes and ROI? 

Americans see their providers about four times a year on 

average, mostly trying to improve their health alone. Yet, 

people are responsible for making day-to-day decisions that 

affect their near-term and long-term health. In addition, with 

rising inflation and high attrition, employers are experiencing 

increased health care costs for their workforce. So, where does 

someone with chronic conditions find themself?  Find out 

during this conversation with a panel including a benefits 

consultant, a health plan leader, and an employer benefits 

leader, four unique perspectives will convene to discuss the 

impact of mindsets on behavior change and ROI.  The panel 

will share the results they see from an integrated virtual care 

approach. 

Jason Fry, Senior Project Manager, HCSC 

Denise S. Harvey, SPHR, Director, Benefits Strategy and 

Planning, The University of Chicago Medicine 

Wei-Li Shao, President, Omada Health 

10:30 – 11:00 a.m. 

Networking Refreshment Break  

Hosted by:  

 

11:00 – 11:45 a.m. Concurrent D1 

Taking Flight: How United Airlines Supports  
the Physical and Emotional Wellness of a 
Mobile Workforce 

Benefits and wellness leaders know that inclusion isn’t a box 

you check, it’s the approach a company and their employees 

take to everything in the workplace. For United Airlines,  

DEI is a key pillar in their approach to build upon the next 

generation of health care. Presenters will discuss their health 

and welfare strategy and how they have leveraged innovative 

collaboration to address mental health and disparities of care 

across the country. 

Crystal Barnes, Wellness Engagement Manager,  

United Airlines 

Dr. Nikole Benders-Hadi, Medical Director of  

Behavioral Health, Included Health 

Dan Dentzer, Senior Manager, Health & Welfare Benefits, 

United Airlines 

Monica Ward, Director, Health & Wellness, United Airlines 

11:00 – 11:45 a.m. Concurrent D2 

Chronic Illness and High Claimants Are Driving 
Absence and Health Care Costs:  Let’s Discuss 
the Tools Needed to Manage These Cost 
Drivers 

HR professionals and the C-suite are grappling with rising 

costs from high claimants and growing chronic illnesses in  

their covered populations. The standard solutions are not 
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working as we see low participation in our disease/chronic 

management programs. High-Cost claimants and members 

suffering with one or more chronic illnesses are driving 

disability claims and absence. During this session, you will 

hear how to turn insight into action. We will discuss how touse 

innovative technology and tools to engage and incent 

employees to improve care, reduce absenteeism and manage 

health care program costs.  

Marybeth Gray, Senior Vice President, Health & Welfare 

Consulting, Trion, a Marsh McLennan Agency, LLC  

Phil Lacy, Health & Productivity Practice Leader,  

Marsh McLennan Agency, LLC, Absence,  

Disability and Life Practice 

Patricia Madden, Director of Benefits, NTN USA Corporation  

Pete Tully, Vice President & Chief Human Resources Officer, 

NTN USA Corporation 

11:00 – 11:45 a.m. Concurrent D3 

Provider-Led Bundles: Vanderbilt Delivers  
a Fresh Approach to Value-Based Care  
for Employers 

After a decade of delivering excellence with CMS-created 

bundles, Vanderbilt University Medical Center (VUMC) built  

its own provider-led bundles program. Learn how VUMC 

generates better quality outcomes, reduces costs, and 

improves value with its industry-leading bundles, backed  

by a success story with Metro Nashville Public Schools. 

Brittany Cunningham, Senior Director, Episodes of Care, 

Population Health, Vanderbilt University Medical Center 

David Hines, Executive Director, Benefits,  

Metro Nashville Public Schools 

Tobin Lassen, EVP, Chief Bundles Solutions Officer,  

Cedar Gate Technologies 

11:00 – 11:45 a.m. Concurrent D4 

How University of Chicago Personalized MSK 
Care to Drive Productivity and an ROI-Positive 
MSK Strategy 

Employers increasingly want to provide inclusive, equitable, 

and personalized health care experiences to their employees, 

while controlling costs and improving productivity. But how can 

employers offer a deeply personalized experience for 

musculoskeletal (MSK) care that provides flexibility, choice, 

and one-on-one guidance? In this session, we’ll review the 

latest research on how and why member MSK outcomes 

improve when treated holistically with a lifestyle medicine 

approach. In addition, you will learn how University of Chicago 

delivers exceptional MSK care across their workforce and has 

achieved significant productivity gains and a positive ROI.  

Dr. Louis Dickey, Medical Director, Hinge Health 

Elizabeth Walls, Executive Director of Health, Welfare & 

Retirement, University of Chicago 

11:45 – 1:00 p.m. 

Networking Luncheon 

1:00 – 1:45 p.m. General Session E 

Unlock Your Wellbeing Strategy by Relieving Pain 

Pain can lead to a plethora of problems, including mental 

health issues, financial instability, missed work, lower 

productivity, and poor quality of life. During this session you will 

learn why helping your employees overcome their pain may be 

the secret weapon to improving wellbeing across your 

organization. 

Stephanie Chiodi, CEBS, MPA, Employee Benefits Program 

Manager, Memorial Sloan Kettering Cancer Center 

Neil Sharma, Executive VP of Growth, Sword Health  

2:00 – 2:45 p.m. Concurrent F1 

Values-driven Health Care  

Despite significant investments in health care by values-driven 

employers, their employees often struggle to get the care they 

need when they need it. Learn how companies with a 

reputation for maintaining a “caring culture” help keep their 

employees and their families healthy, improve productivity and 

get the best outcomes for their health care spend.    

Mark Oshima, Executive Vice President, Health Solutions & 

Chief Revenue Officer, Private Health Management 

Kenny Polcari, Founder/Managing Partner, Kace Capital 

Advisors and Fox News, CNBC & CNN Financial 

Commentator 

Lilly Wyttenbach, Managing Director, Global Wellness, 

JPMorgan Chase & Co. 

2:00 – 2:45 p.m. Concurrent F2 

Rethinking Wellbeing Benefits: How DocuSign 
is Making it Through the Great Resignation 

During the most recent war on talent, DocuSign knew it 

needed to stand apart. They wanted their benefits to delight 

and excite their employees in new ways. Learn about 

DocuSign's strategy over the last two years which helped them 

identify and offer meaningful benefits to their scaling, global 

organization.   

Ellen Meza, Senior Director, Global Benefits, Wellbeing & 

Mobility, DocuSign 

Antonio Moraes, CEO, XP Health 

2:00 – 2:45 p.m. Concurrent F3  

Improving Employee Productivity Through a 
Biopsychosocial Approach to Pain Management 

Living with pain puts significant physical and psychological 

strain on employees. This also presents a challenge for 

employers, who face lost productivity and lost workdays. 

However, by utilizing a program that takes a biopsychosocial 

approach to pain management, companies can offset the 

negative impacts of pain on their employees. 

Lindsey Koshansky, Head of Client Success, Kaia Health  

Joe Gifford, MD, Physician Executive, Kaia Health 

Craig Kurtzweil, Vice President Center for Advanced 

Analytics, UnitedHealth Group 
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2:00 – 2:45 p.m. Concurrent F4  

Future of Mental Health Care: Ecosystem 
Innovation & Employee Impact 

As the mental health crisis persists, benefits leaders are faced 

with the unique challenge of expanding access to mental 

health care by reaching employees in the moments that matter. 

In a crowded landscape of solutions for employee mental 

health – how do you keep it all straight? Join a conversation on 

challenges, innovation and the ecosystem that have a positive 

impact on employee mental health.  

Karla Kirkling, Executive Director of Healthcare & Benefits, 

Chicago Public Schools 

Madleine Makori, Sr. Medical Science Liaison, Big Health 

2:45 – 3:15 p.m. 

Networking Refreshment Break 

Hosted by:  

 

 

3:15 – 4:00 p.m. Concurrent G1 

Why Designing for Experience, Not Navigation, 
Delivers Better Wellbeing and Outcomes 

Health care is more complex, confusing and costly than ever 

before. Connecting every member with the right care at the 

right time feels impossible. Learn how some employers are 

leveraging innovation, technology and design to create a fully 

integrated and seamless experience at the member level – 

driving better outcomes and happier, healthier and more 

productive employees. 

Peter Bridges, Chief Commercial Officer, Transcarent 

JT Shilling, Partner, Chicago and Milwaukee Health Office 

Business Leader, Mercer 

3:15 – 4:00 p.m. Concurrent G2 

A New Approach to Wellbeing  

The key to long-standing success in changing someone’s 

behavior toward improved health outcomes is to understand 

the whole person and their individual approach to achieving 

wellbeing. Wellbeing programs grounded in lifestyle medicine 

enable a more comprehensive, personalized approach to 

helping employees achieve their best health. During this 

session, you will learn: 

• The 6 pillars of lifestyle medicine, from nutrition to sleep to 

social connectedness 

• Why an integrated approach to include all 6 facets  

is more likely to help your employees achieve  

long-term success 

• How a personalized, physician-led series of sessions goes 

far beyond the traditional reach of single-focused programs 

Dr. Mary Mulcare, Chief Medical Officer, Summus Global 

Tobie Tyler, Director of Benefits & People Data, Trupanion 

3:15 – 4:00 p.m. Concurrent G3 

Prioritizing DE&I and Employees with Fertility 
and Family-forming Benefits  

You may already know that fertility benefits can help you meet 

diversity, equity, and inclusion (DEI) goals related to women in 

the workplace. But the right benefits can support more goals 

than you might expect, including LGBTQ+ inclusion, age 

diversity, financial diversity, and improving access to culturally 

competent care for members of the BIPOC community. This 

session will explore how fertility benefits can help you reach 

each of these goals and how to find inclusive benefits that help 

your workplace stand out. 

Jason Allie, Enterprise Sales Director, Carrot Fertility 

Nicole Willingham, Head North America Benefits, Twitter  

3:15 – 4:00 p.m. Concurrent G4 

Sleep: The Next Frontier for Large Employers 

From cost aggregation to injury risk to productivity decline – 

sleep issues and fatigue can wreak havoc on a company’s 

health care budget and on overall organization profitability.  

Join us to learn: 

• What Pilot Company and Southern Company found 

hiding in their claims data 

• Why a long-term approach to solving for sleep is 

important to employers 

• How a sleep solution is partnering with Pilot Company 

and Southern Company to achieve key organizational 

goals 

Heidi Anderson, President and Chief Revenue Officer,  

Nox Health 

Jan Carter, Health and Well-being Services Manager, Georgia 

Power Company, Southern Company 

Joanna Martin, Manager, Well-being, Pilot Company 

4:15 – 5:00 p.m. General Session H 

Why Delivering Effective Health Care Drives 
Better Success for Your Business 

An increasing number of people struggle to live healthy, happy, 

productive lives — 40% of the workforce has two or more 

chronic physical and mental health conditions. In this session, 

a Boeing leader shares how their employees use virtual 

chronic care to make effective behavior changes that sustain 

health outcomes. 

Julie Haiwick, Wellness Coordinator, Boeing 

Jason Parrott, Senior VP, Strategy, Innovation, Growth and 

Partnerships, Vida Health 
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5:00 – 6:00 p.m. 

Networking Cocktail Reception 

Hosted by: 

                

         

 

CONFERENCE DAY TWO 

Thursday, September 29 

7:30 – 8:00 a.m. 

Networking Continental Breakfast 

Hosted by: 

 

8:00 – 8:45 a.m. General Session I 

Accessibility’s Role in Addressing Essential 
Care’s Participation Problem 

In today’s environment, driving accessibility and utilization for 

basic health care screening services is a challenge for 

providers and employers. Low adoption rates can result in  

higher downstream costs and impede the ability to catch and 

treat many preventable issues. During this session you will 

learn the details of the participation problem in preventative 

care and how accessibility and convenience can help drive 

utilization of essential health care services for your employees 

while increasing quality and affordability.  

Terry Gilliland, Chief Medical Officer, Cogitativo 

Caroline Savello, CCO, Color Health  

9:00 – 9:45 a.m. Concurrent J1 

The Rosalynn Carter Institute for Caregivers 
Working While Caring Initiative 

Family caregivers account for approximately one-fifth of the 

labor force. Research has shown that employee caregivers 

experience significant challenges balancing their work and 

caregiving responsibilities and many report a high degree of 

physical, emotional and financial strains. This session will 

include a presentation of two inaugural research reports which 

are focused on employee caregivers and employers and data 

that shed light on innovative strategies a growing number of 

employers are implementing to support caregivers, what’s 

working, and how companies can help employees in a variety 

of work settings. 

Lindsay Jurist‐Rosner, Co-Founder & CEO, Wellthy 

Karen Kavanaugh, Chief, Strategic Initiatives, Rosalynn 

Carter Institute 

Debra Lerner, Director Program on Health, Work and 

Productivity and Associate Director for Organizational Impact 

Tufts Clinical and Translational Science Institute, Tufts Medical 

Center, Tufts School of Medicine 

9:00 – 9:45 a.m. Concurrent J2 

The Paid Family and Medical Leave Wave: How 
Can Large Employers Plan for the Ride? 

Attend this session and examine the disparities and barriers for 

employers related to the continued passage of statutory Paid 

Family and Medical Leave (PFML) programs. We will evaluate 

the strategies and considerations of multi-state employers as 

they analyze and evaluate the impact these expanding 

statutory mandates place on them.  

Anne Durham, Employee Benefits Manager, KeyBank 

Melanie Payton, Senior Director, Practice Leader – Absence 

Consulting, Brown & Brown, Strategic Non-Medical 

Solutions 

Ali Schaafsma, Senior Absence Consultant, Brown & Brown, 

Strategic Non-Medical Solutions 

Roxann Swenson, Welfare Manager,  

Weyerhaeuser Company 

9:00 – 9:45 a.m. Concurrent J3  

The Value of Vaccines to Employers and 
Employees 

Attend this session and learn how other employers are 

implementing vaccine mandates and why you should too. This 

session will review key vaccinations recommended by the CDC 

(not limited COVID recommendations), including: 

• What are the effects of vaccines or the lack of vaccines on 

productivity and absenteeism?   

• How can your vaccine plan design benefit your 

employees?   

• What is the employers’ role, responsibility to create and 

provide a safe work environment?  

• What is the best way to encourage vaccine compliance 

and why employers should implement?   

• How do co‐pays, deductibles and co‐insurance fit in?  

• How do specialty pharmaceuticals and biosimilars fit into 

the equation?  

Timothy A. Henning, MS, RPh, Pharmacy and Healthcare, 

Managed Markets, Vice President, Strategic Accounts, 

Walgreen Co.  

Dr. Robert Popovian, Chief Science Policy Officer,  

Global Healthy Living Foundation 

Nicole (Nikki) Shaffer, Sr. Director,  

Pfizer Colleague Wellness 
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9:00 – 9:45 a.m. Concurrent J4 

The Autonomy Paradox: The Key to Solving 
Work from Home Challenges  

This presentation will discuss the results of recent studies on 

the benefits and challenges of working from home. Panelists 

will discuss the Autonomy Paradox, a conceptual lens that 

helps understand the origins of these challenges, and how this 

viewpoint can be used to develop, implement, and refine 

solutions to improve productivity, decrease stress, and retain 

valued employees. 

Christopher Kroger, AVP Sales Distribution,  

Lincoln Financial Group 

10:00 – 10:45 a.m. Concurrent K1 

The Fellowship of Paid Family & Medical Leave: 
One Plan to Rule Them All? 

For the foreseeable future, multistate employers are saddled 

with multiple conflicting paid leave programs and entitlements. 

State plans are all over the board about requirements, 

entitlements, and funding. Options for self-funded or insured 

private plans exist in most states, but what are the pros and 

cons of going private vs. using the state plan?  In this session 

we’ll examine employer experiences with those varying 

options, and consider issues like, “ an we design one 

comprehensive, compliant plan that’s easy to administer and 

works everywhere?”  and “If only the Feds would act!” 

Sally E. Borte, Employee Benefits Consultant,  

Parker Smith & Feek 

Marti Cardi, Esq., Vice President, Product Compliance,  

Matrix Absence Management, Inc. 

David M. Lea, Regional Practice Leader,  

Reliance Standard Life Insurance Co. 

 

10:00 – 10:45 a.m. Concurrent K2 

Whole Foods' Market Whole Health Plan: 
Delivering Higher Quality Care and Better 
Patient Engagement                       

Starting in 2016, Whole Foods Market has been piloting a  

next-generation health plan for Team Members and their 

dependents in several key markets including Austin and Los 

Angeles. This innovative design centers around the concept of 

a Clinical Care Plan that links multiple components of the 

health plan offering, providing positive financial returns for 

three consecutive years. Take-aways will include how to 

design a plan with aligned incentives (member, provider, and 

employer); how to emphasize tailored care plans and high-

value components; the importance of high-quality integrated 

data and data warehousing, and key learnings from medical 

professionals on the front lines of delivering next-generation, 

quality-focused care.   

Warren (Ren) Brown, Vice President Medical Affairs and 

Clinical Strategy, Whole Foods Market 

Justin Schaneman, Principal Benefits Analyst,  

Whole Foods Market 

Jennie Wheeler, AVP Integrated analytics, Workpartners 

10:00 – 10:45 a.m. Concurrent K3 

PBM 2.0: Taming the Prescription Drug Beast 
and Driving a Paradigm Shift with Alignment 
and Technology 

The status quo PBM financial model and legacy technology 

platforms are failing the healthcare system and are in direct 

conflict with future state Value-Based Contracting models.  

New technology has entered the PBM ecosystem changing 

how members are serviced, drugs are priced and taming the 

runaway train of prescription drug costs. Learn how new 

technology connects every aspect of the pharmacy ecosystem 

in one platform, enabling patient engagement and increasing 

efficiency to achieve the highest standards of clinical care.  

Kristin Begley, Chief Growth Officer, Capital Rx  

Julia Bryan, Human Resources Manager,  

Subaru of Indiana Automotive 

Bridget Mulvenna, Director, Pharmacy Programs,  

Erickson Senior Living  

Stacey Richter, Co-President, Aventria and QC-Health  

10:45 – 11:15 a.m. 

Networking Refreshment Break 

Hosted by:  

    

11:15 a.m. – 12:00 p.m. Concurrent L1 

How to Reduce Duration on Every Surgery 
Claim and Get a Thank You from Your Members 

A manufacturer with a rich 150-year plus history, Hager 

Companies became frustrated with the management of 

disability claims. Rubber-stamping a disability claim and 

confirming the members as unable to work was not the 

proactive approach company leaders desired to keep 

manufacturing up and running. Learn how Hager is looking 

outside the box and providing their members with a better 

experience.  

Brand Newland, PharmD, MBA, CEO and Cofounder, 

Goldfinch Health 

Steve Simon, Group Practice Leader, Crane Agency,  

Hager Companies 

11:15 a.m. – 12:00 p.m. Concurrent L2 

Finding the Uncommon:  
Exploring Disparities in Common  
and Costly Conditions  

To reveal  ealth  ction  ouncil’s most costly conditions, 

identify the top cost drivers and analyze why each is so 

expensive. The studies cover and compare chronic health 

conditions and offer insights into why they differ across 

demographics, geography, and social determinate of  

health for more than 280,000 HAC members insured  

with UnitedHealthcare.  Understanding and addressing  
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these conditions helps improve employee well-being and 

mitigates costs.   

Craig Kurtzweil, VP Center for Advanced Analytics,  

United Healthcare 

Patty Starr, President& CEO, Health Action Council 

11:15 a.m. – 12:00 p.m. Concurrent L3 

The Importance of eMbracing Everyone – Those 
Suffering, Struggling and Thriving 

This session will include key voices including at least one 

employer sharing insights into the importance for why 

employers should consider proactively engaging a much larger 

percentage of their workforce, another subject matter expert 

sharing some of the more recent and key research from Gallup 

that all employers will find insightful and a moderator from 

Magellan. The discussion will illuminate how measuring and 

addressing the wellbeing of workforces in more personalized 

and meaningful ways will support the businesses goals of 

engagement, retention, personal and business growth. 

Kristen Ford, MPH, Vice President Product Innovation and 

Development for Behavioral Health, Magellan Health, Inc. 

Erin Kirchhardt, Sr. Vice President Human Resources, 

Magellan Health, Inc. 

Dean Ramirez, Ed.D; Assistant Superintendent for Personnel 

& Pupil Services, Orchard Park Central School District 

Seth Schuchman, Head of Publishing and Licensing, Gallup 

12:15 – 12:30 p.m. General Session M  

Conference Wrap-Up & Prizes 

Recapping key conference topics and themes, this wrap-up 

session will bring major conference takeaways to life, providing 

you with a summary of all key-takeaways. You’ll have the 

chance to win prizes including:  

• JBL Flip Portable Bluetooth speaker 

• Whoop with 12-month membership 

• Series 7 Apple Watch 

 

 

Whom You Will Meet  

Corporate executives from: 

• Benefits 

• Human Resources 

• Health Care 

• Organizational Development 

• Total Rewards 

• Talent Management 

• Wellness 

 

 

Hotel Information: 

Marriott Marquis Chicago 

2121 South Prairie Avenue 

Chicago, IL 60616 

Reserve here: Marriott Marquis Chicago 

Cut-off: September 7, 2022. Rate: $299 / night. 

 

Continuing Education Units 
 

The conference and workshop are approved for: 

• 8.25 (conference); 3.25 (workshop) (HR (General)) 

recertification credit hours toward aPHR, PHR, SPHR, 

PHRca, GPHR, PHRi, and SPHRi recertification through the 

HR Certification Institute (HRCI). For more information about 

certification or recertification, please visit the HR Certification 

Institute website at www.hrci.org. 

 

• 8.25 (conference); 3.25 (workshop) PDCs for the SHRM-CP 

or SHRM-SCP. For more information about certification or 

recertification, please visit www.shrmcertification.org. 
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