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Emma Johnston is a Client Relationship Director in the Communication Advisory
practice, with over 11 years’ experience at Aon. She advises large multinational
organisations across EMEA on how to use communication as a strategic lever to
manage risk and support complex change, taking a pragmatic, tailored approach to
deliver results.

Her experience includes working with HR teams on large-scale change management
projects, aligning benefits and wellbeing to their EVP, and driving stronger engagement
with financial products such as pensions. Emma also plays a key role in developing
Aon’s Communication Advisory practice across a number of countries in EMEA.
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