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Rebecca Eclipse

Chief Transformation and Operations Officer
Global Telecom

Beck is the Globe's Chief Transformation and Operations Officer (CTOO) and
concurrently the Chief Customer Experience Officer (CCEQO) and Head of the Office of
Strategy Management. She heralds over 25 years of experience in the
telecommunications industry, holding key leadership roles in internal audit, financial and
risk management, revenue assurance and fraud, covering areas that include strategy
management, process and quality management and customer experience
transformation.

She draws from her consulting, risk management, financial management and auditing
experience from SGV & Co, as well as Oceanic Wireless Network, Inc. and Eastern
Telecommunications, Inc.

In 2016, she was cited by Global Telecoms Business as one of the Top 50 Women to
Watch in the industry. Prior to this during the Stevie International Business Awards of
2014, she earned their Gold accolade as Customer Service Executive of the Year.

Beck graduated Magna Cum Laude from the Central Colleges of the Philippines with a
Bachelor's Degree in Business Administration. She is a Certified Public Accountant
registered with the Professional Regulation Commission, and she is a member of the
Philippine Institute of Certified Public Accountants (PICPA), Institute of Internal Auditors
(lIA), and Information Systems and Control Auditors Association (ISACA).
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