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Heather Graubard is a global communications leader with more than two decades of
experience shaping brand narratives and building trust for some of the world’s most
recognized AI, technology and consulting companies. As Chief Communications Officer
at ServiceNow, she leads global communications and reputation strategy, overseeing a
wide range of functions including analyst and influencer relations; and corporate,
internal, and executive communications.

Prior to ServiceNow, Heather served as Chief Communications Officer at UiPath. She
has also held leadership roles at Salesforce, Deloitte Digital, and Adobe, where she built
high-impact communications teams, guided executive visibility, and led messaging
through growth, transformation, and uncertain times. She's passionate about building
high-performing teams, connecting communications to business impact, and helping
companies tell their stories with clarity and purpose.
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