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Frequently Asked Questions 

I’m on the website but I don’t see the option to purchase the DVD. 

In order to purchase a DVD, you need to be signed into your account. Please go to ‘sign-in’ at the upper 

right of the screen and enter your username and password. If you don’t have one, no problem – it’s 

simple and free to set up an account. If you forget your password, simply follow the prompts and the 

system will email it to you. 

What is the Video On Demand purchase option? 

The Video On Demand purchase option allows you to learn on the go via your tablet or other device. You 

can watch as often as you want using your own unique log-in and password for up to 2 years. Purchase 

also includes one download if you would like to view it offline. For more Video On Demand FAQs, please 

see below. 

What is a Learning Guide? 

A Learning Guide is available with the purchase of any new DVD or VOD. It contains questions for each 

session that will help you translate learning into action. Each Learning Guide is also followed by all 

available presentations for your DVD or Video On Demand.  

Why are not all presentations available? 

Sometimes a speaker does not permit his/her presentation to be distributed or they choose not to use 

slides. We have included all presentations for which we have the permission to distribute.  

How do I access the Learning Guide and presentations? 

If you purchased a DVD, you can access the Learning Guide and Presentation by navigating to the link 

printed in the inside of the DVD jacket or by simply returning to the DVD page on our website. You will 

need to be logged in in order to download it. Please see below for Video On Demand instructions. 

What is the difference between New DVDs and those listed under “Also”? 

New DVDs include additional production elements as well as a Learning Guide and available 

presentations. They are also available as Video On Demand. The Classic series utilizes a narrator and 

does not include the Learning Guide or presentations and are not available On Demand. 

May I share this content with my team? 

Yes, as a matter of fact these DVDs are excellent for team development and discussion. 

There was a problem with my purchase, what should I do? 

Please call Customer Service at +1 212-339-0345 and they will be happy to assist you. 

 

 



Video On Demand FAQs 

 

When I choose the Video On Demand purchase option, I am directed to another site – is this 

correct? 

Yes, we partner with a streaming provider to ensure the best quality service to our customers.  

How do I access the learning guide and presentations? 

Click on the blue button that reads ‘downloads’ below the video screen. You will be able to download the 

Learning Guide and presentations as well as the Video On Demand from this screen. Please keep in 

mind that there is only one download available per purchase.  You may download the Learning Guide and 

presentations as often as you need. 

Can I download the Video On Demand to view offline? 

Yes, you are given one download with your purchase. 

How can I skip ahead to different sessions? 

Hover your mouse over the bottom of the video screen and you will see an image that looks like a white 

ribbon in the lower right   Click on this icon and you can select which sessions you 

would like to view, in the order most convenient for you. 

How can I view the video full screen? 

Hover your mouse over the top of the video screen and you will see the full screen icon appear in the 

upper right. Click on it to view full screen. Select the same icon to go back to the smaller video. 

What is the best way to access my Video on Demand if I want to watch more later? 

You can bookmark the site for easy access: https://theconferenceboarddvd.pivotshare.com/  

How can I get the best quality video? 

Streaming video is dependent on your internet connection. If you have a strong internet connection, your 

video quality will be better than if you are on a weak connection or have several processes running 

simultaneously on your device.  

 

https://theconferenceboarddvd.pivotshare.com/

