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Phillip G. Clampitt (Ph.D., University of Kansas) is the Hendrickson Professor of 
Business at the University of Wisconsin-Green Bay in the Information Sciences 
Program. As a principal in his firm, Metacomm, he consults on communication issues 
with a variety of service and manufacturing organizations, such as PepsiCo, Manpower, 
Nokia and Stora Enso.  Additionally, he has authored numerous articles and books 
including Communicating for Managerial Effectiveness and Embracing Uncertainty: 
The Essence of Leadership.  The Wall Street Journal and The Sloan Management 
Review recently highlighted his work on “Decision Downloading” which details how 
companies can effectively communicate decisions to those not involved in the decision-
making process.  He is also on the editorial board of numerous professional journals.  

Phil was recently an invited guest speaker at the U.S. War College where they use 
Embracing Uncertainty:  The Essence of Leadership in their Strategic Leadership class.  
In addition to many guest speaking opportunities in the U.S., he has also been invited to 
speak internationally at places such as The University of Pisa, The University of 
Aberdeen, The University of Ulster, as well as to numerous multi-national businesses 
and professional organizations.  

 
 


