Access to Experts

Carol Csanda , Director, Knowledge Management , State Farm Insurance

Carol Csanda has enjoyed a 30-year career with State Farm Insurance Companies. She spent 16 years in claims and operations
management in lllinois and on the executive staff of the Ohio Region as Division Manager. At the Corporate Office since 1994, she has
served in a variety of executive and leadership positions with a focus on operations, training, and technology. In her current role as
Director of Knowledge Management, Carol is delivering an enterprise- wide Knowledge Management initiative focused on collaboration,
the acceleration of best practices, and the leveraging of internal organizational knowledge. She has completed research work focused
on learning about what motivates people to share and what makes Communities of Practice effective.

Contact Carol Courter, Manager, Corporate Communications, +1 212 339 0232, courter@conferenceboard.org

The Conference Board is a global, independent business membership and research association working in the public interest. Our mission is unique: to
provide the world’s leading organizations with the practical knowledge they need to improve their performance and better serve society. The Conference
Board is a non-advocacy, not-for-profit entity holding 501 (c)(3) tax-exempt status in the United States of America.
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